CHIEF OF STAFF ARMY RETIREE COUNCIL ISSUE

MACOM:  Army in Europe
INSTALLATION:  Army in Europe

SUBJECT:  Direct Deposit of Veterans Benefits to Foreign Bank Accounts

DISCUSSION:  The Department of Veterans Affairs (VA), unlike the Defense Finance and Accounting Services (DFAS), the Social Security Administration (SSA) and the Office of Management and Budget (OMB), has not yet implemented procedures for direct deposit to foreign banks.

Retired Soldiers and Annuitants residing OCONUS who do not have an account with a US bank must receive their benefits from VA by check.  Additionally, due to international agreements and banking laws in many foreign countries, surviving spouses of US military retirees often lose their privilege to utilize military banks when the sponsor dies.

The practice of payment by check is not only costly to both the Government and the recipient, it is also very often extremely burdensome for OCONUS beneficiaries.  For some, the burden is simply the cost of processing the check and having to convert the US dollars into foreign currency, which can cost up to 15% of the amount of each check in fees and commissions.  For many others, the burdens imposed do not end with the cost of conversion.  Many surviving spouses face challenges of physical disability and/or of obtaining transportation in order to cash and convert the annuity payments.  With the drawdown of US forces, closure of U.S. military installations, and implementation of increasing strict security measures on those that remain, the option of using a U.S. military finance office on an installation to cash annuity checks and convert the proceeds has become less viable.  Ironically, many annuitants reside within a short walking distance to a non-US bank.

The International Direct Deposit (IDD) procedure currently used by DFAS, SSA and OMB provides for the conversion to the foreign currency at commercial rates, which are much more beneficial to the recipient, and the deposit of the foreign currency in the foreign bank without any additional charge to the Government or the beneficiary. 

Retirees and Annuitants are still part of the Army family.  In the case of Annuitants, they have sacrificed just as much as their deceased spouses to our country and our Army.  They should not be denied the full amount of their benefits because of bureaucracy.  

Recommend Chief of Staff, Army, urge the Secretary of Veterans Affairs to establish without delay procedures for a direct deposit for retirees and annuitants residing in foreign countries.

APPROVED BY INSTALLATION RETIREE COUNCIL CHAIR: COL Robert A. Mentell, United States Army Retired.
