CHIEF OF STAFF ARMY RETIREE COUNCIL ISSUE

MACOM:  Army in Europe
INSTALLATION:  Army in Europe
SUBJECT:  DFAS Toll-Free Telephone Service for Retirees and Annuitants OCONUS
DISCUSSION:  The Defense Finance and Accounting Service currently operates a toll-free call center for military Retirees and Annuitants.  However, this toll-free service cannot be accessed from outside the United States.  Extending this toll free capability to the fifteen thousand Retirees and Annuitants in the European theater would provide for delivery of more efficient and higher quality service as the overseas calls could be integrated in the current phone center operations.  Further it would reduce the costs borne by the customer in both time and money.  As a matter of comparison, the TRICARE program provides toll free telephone numbers from most OCONUS locations.    
Recommend Chief of Staff, Army, urge the Director of the Defense Finance and Accounting Service to take all necessary actions to put into place a toll-free telephone number for Retirees and Annuitants residing in the European theater.
APPROVED BY INSTALLATION RETIREE COUNCIL CHAIR: COL Robert A. Mentell, United States Army Retired.
