
Survivor Outreach Services  
AFAP Issue Form 

Please submit completed issue forms to your local Survivor Outreach Services Support Coordinator 
or email directly to usarmy.jbsa.imcom-hq.list.survivor-outreach-services@mail.mil. For questions 

and/or concerns please call Christine Carruthers, IMCOM G9 SOS, at 210-466-1184. 

 
  

The Army Family Action Plan (AFAP) is a forum held Army-wide to identify quality of life issues 

impacting members of the Total Army Family (i.e. Soldiers, Civilians, Retirees, Family Members 

and Survivors).  A special AFAP midlevel forum is held once a year to identify and address 

issues that impact the Survivor community directly.   

We invite you to submit an issue using the below AFAP issue format.  Issues are collected year-

round and, once received, will be presented at the next AFAP Survivor Outreach Services 

midlevel forum.     

 

TITLE:  (What is the problem? A few words summarizing the problem or concern) 

 

 

SCOPE:  (Why is it a problem? Describe one specific problem of concern in a paragraph form.  

Reference any laws and/or policies impacting the issue) 

 

 

 

 

 

 

RECOMMENDATION:  (How would you fix the problem?) 

 

 

 

 

Name: ___________________________________________ 

Email Address: _____________________________________ 

Phone Number: _____________________________________ 
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